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Circuit Install 

Date

 Ticket Related 

RFI

Agency 

Code

Address Order Description County Carrier Comments Monthly 
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Actual One-Time 
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1/2/2014 Date Pending 38828 34840 DC 3001 N MAIN ST STE 2C-28, 

PRESCOTT VALLEY, AZ 

86314

Request for 5Mb MOE YAVAPAI Centurylink Agency Selection $301.00 Unavailable

1/6/2014 1/21/2014 39090 N/A DE 13450 N BLACK CANYON 

HWY, PHOENIX

Move DID numbers to an existing account MARICOPA Centurylink Change in existing service $280.00 $0.00 

1/6/2014 1/7/2014 39110 N/A DJ 1624 W ADAMS ST, 

PHOENIX, AZ 85007

Request to remove CTL VM Box feature MARICOPA Centurylink Change in existing service N/A $0.00 

1/7/2014 2/21/2014 39202 36232 ED 1510 W ADAMS ST 2ND FLR, 

PHOENIX, AZ 85007

Request for SIP Trunking MARICOPA COX Agency Selection $498.62 

1/7/2014 1/10/2014 39247 N/A RV 5330 E WASHINGTON ST, 

PHOENIX, AZ 85034

Port DID to existing RTI MARICOPA Centurylink Change in existing service $0.00 $0.00 

1/8/2014 In Progress 39366 N/A AD 2243 E GILA RIDGE RD, 

YUMA, AZ 85365

Request to add 1000 DIDs YUMA Centurylink Change in existing service $73.63 $252.67 

1/9/2014 2/14/2014 39439 N/A DC 15500 S FORT GRANT RD, 

FT. GRANT, AZ 85644

Requesting CUG changes to the FT Grant Prison GRAHAM Centurylink Change in existing service N/A N/A

1/9/2014 2/14/2014 39453 N/A DC 896 S COOK RD, SAFFORD, 

AZ 85546

Request for CUG changes for the Safford Prison GRAHAM Centurylink Change in existing service N/A N/A

1/9/2014 In Progress 39528 35561 DT 240 W COTTONWOOD LN, 

CASA GRANDE, AZ 85222

Request for 10MG MOE PINAL Centurylink Agency Selection $429.94 Unavailable

1/9/2014 2/17/2014 39538 37740 DT 2739 E WASHINGTON ST, 

PHOENIX, AZ 85034

Request to upgrade 30M MOE with COX to 

80M

MARICOPA Cox Upgrade to existing service $729.00 $0.00 

1/10/2014 1/28/2014 39606 38603 CD 2250 HIGHWAY 60/70, 

GLOBE, AZ 85502

#1 - Request for 1FB

Total of three

GILA Centurylink Agency Selection $20.50 $42.50 

1/10/2014 1/28/2014 39606 38603 CD 2250 HIGHWAY 60/70, 

GLOBE, AZ 85502

#2 - Request for 1FB

Total of three

GILA Centurylink Agency Selection $20.50 $42.50 

1/10/2014 1/28/2014 39606 38603 CD 2250 HIGHWAY 60/70, 

GLOBE, AZ 85502

#3 - Request for 1FB

Total of three

GILA Centurylink Agency Selection $20.50 $42.50 

1/10/2014 1/30/2014 39615 35537 CD 2250 HIGHWAY 60/70, 

GLOBE, AZ 85502

Install MPLS 1.5 DIPA GILA Centurylink Agency Selection $450.00 $0.00 

1/10/2014 1/16/2014 39616 N/A RV 5330 E WASHINGTON ST, 

PHOENIX, AZ 85034

Port (2) existing DID# to another Route List 

Index and BTN

MARICOPA Centurylink Change in existing service $0.00 $2.00 

1/10/2014 2/4/2014 39619 39725 DE 256 S CURTIS AVE, 

WILLCOX, AZ 85643

Install new 1FB and add to existing account COCHISE Centurylink Agency Selection $20.50 $42.50 

1/10/2014 1/24/2014 39633 38599 CD 14050 N 83RD AVENUE, 

BLDG A, PEORIA, AZ 85381

#1 - Request for 1FB

Total of three

MARICOPA COX Agency Selection $16.80 $0.00 
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1/10/2014 1/24/2014 39633 38599 CD 14050 N 83RD AVENUE, 

BLDG A, PEORIA, AZ 85381

#2 - Request for 1FB

Total of three

MARICOPA COX Agency Selection $16.80 $0.00 

1/10/2014 1/24/2014 39633 38599 CD 14050 N 83RD AVENUE, 

BLDG A, PEORIA, AZ 85381

#3 - Request for 1FB

Total of three

MARICOPA COX Agency Selection $16.80 $0.00 

1/13/2014 12/19/2014 39661 N/A DE 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Port 1FB to DID onto existing RTI MARICOPA Centurylink Change in existing service $0.00 $1.00 

1/13/2014 1/22/2014 39679 N/A DE 1720 W MADISON ST, 

PHOENIX, AZ 85007

Please order one Conference Calling Card and 

add to existing account

MARICOPA Centurylink Added to existing account Usage Base $0.00 

1/13/2014 Date Pending 39780 31676 DT 7339 E PARADISE LN, 

SCOTTSDALE, AZ 85257

Request for a new PRI with 100 DIDs MARICOPA COX Agency Selection $295.00 $0.00 

1/15/2014 2/3/2014 39929 N/A DE 1717 W JEFFERSON ST, 

PHOENIX, AZ 85007

Request for an 800 line to terminate to voice 

mail box

MARICOPA Centurylink Change in existing service Usage Base $0.00 

1/16/2014 4/21/2014 40016 36098 DT 3737 N 7 ST, PHOENIX, AZ 

85014

Request for 50M MOE MARICOPA COX Agency Selection $633.00 Unavailable

1/16/2014 2/20/2014 40020 N/A AD 1510 W ADAMS ST FL 1-4, 

PHOENIX, AZ 85007

Request to modify the MPLA ELA host

There is not a onetime cost to move a CUG 

around

MARICOPA Centurylink Change in existing service $0.00 $0.00 

1/16/2014 1/29/2014 40040 N/A PS 2102 W ENCANTO BLVD, 

PHOENIX, AZ 85009

Move DIDs to the core trunk group MARICOPA Centurylink Change in existing service $0.00 $11.00 

1/16/2014 1/17/2014 40131 N/A AD 1510 W ADAMS ST FL 1-4, 

PHOENIX, AZ 85007

Request to add International dial to a trunk 

group

In the translations department.  No work order 

needed

MARICOPA Centurylink Change in existing service $0.00 $0.00 

1/16/2014 1/20/2014 40135 N/A AD 100 N 15 AVE, PHOENIX, AZ 

85007

Add conferencing account MARICOPA Centurylink Added to existing account Usage Base $0.00 

1/16/2014 1/30/2014 40170 N/A GH 3030 N CENTRAL AVE STE 

1550, PHOENIX, AZ 85012

Swing existing 5M Copper MOE to the new 

core

Add 3M QoS

MARICOPA Centurylink Change in existing service $20.00 $0.00 

1/21/2014 2/4/2014 40306 N/A DE 6010 N 57 DR, GLENDALE, 

AZ 85301

Swing existing 5M MOE to the new core and 

add 5M QoS

MARICOPA Centurylink Change in existing service $35.00 $0.00 

1/21/2014 2/5/2014 40314 N/A DE 316 W FT LOWELL RD, 

TUCSON, AZ 85705

Swing existing MOE circuits to AZNet II core 

and add 5M QoS

PIMA Centurylink Change in existing service $35.00 $0.00 

1/21/2014 Date Pending 40318 N/A DC 2014 N CITRUS RD, 

GOODYEAR, AZ 85338

Request to increase bandwidth from 30M to 

100M MOE on existing circuit

MARICOPA Centurylink Increase existing bandwidth $705.60 $0.00 
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1/21/2014 2/3/2014 40361 39867 DT 3737 N 7 ST, PHOENIX, AZ 

85014

Request for Standalone DSL - Temporary 

Service

5M Down/896k Up

MARICOPA Centurylink Agency Selection $57.99 $149.99 

1/22/2014 2/3/2014 40403 37918 GF 5391 N ROBERT ROAD, 

PRESCOTT VALLEY, AZ 

86314

Request for Standalone DSL - 

1.5M Down/896k Up

YAVAPAI Centurylink Agency Selection $47.99 $149.99 

1/22/2014 1/28/2014 40415 N/A DE 3000 E VALENCIA RD, 

TUCSON, AZ 85706

Request to port DIDs and disconnect PRI PIMA Centurylink Change in existing service $0.00 $4.00 

1/22/2014 2/3/2014 40418 N/A DE 3000 E VALENCIA RD, 

TUCSON, AZ 85706

Upgrade 10M MOE to 30 M MOE and add 5M 

QoS on existing circuit

PIMA Centurylink Increase existing bandwidth $614.00 $0.00 

1/22/2014 2/5/2014 40479 N/A DE 1720 W MADISON ST, 

PHOENIX, AZ 85007

Request for CTL conference calling card and 

add to existing account

MARICOPA Centurylink Added to existing account Usage Base $0.00 

1/24/2014 1/27/2014 40634 39625 DT 1130 N 22 AVE, PHOENIX, 

AZ 85009

#1 - Request for 1FB

Total of two

MARICOPA Centurylink Agency Selection $20.50 $42.50 

1/24/2014 1/27/2014 40634 39625 DT 1130 N 22 AVE, PHOENIX, 

AZ 85009

#2 - Request for 1FB

Total of two

MARICOPA Centurylink Agency Selection $20.50 $42.50 

1/24/2014 2/10/2014 40639 39400 DT 2409 N COUNTRY CLUB DR, 

MESA, AZ 85201

Request to order new 1FB line MARICOPA Centurylink Agency Selection $20.50 $42.50 

1/24/2014 2/4/2014 40671 37293 GF 2385 W 11TH ST, YUMA, AZ 

85364

Request for Standalone DSL - 

1.5M Down/896k Up

MARICOPA Centurylink Agency Selection $47.99 $149.99 

1/27/2014 Date Pending 40752 33620 DT 2590 S SANTA CRUZ LN, 

TUCSON, AZ 85713

Request for 20 MOE Local Loop connecting to 

MPLS ELA. ADOT only ordered 3 locations

NOTE:  There will be no connectivity to AZNet II 

network

PIMA Centurylink Agency Selection $4,916.40 Unavailable

1/27/2014 2/20/2014 40831 N/A GH 3030 N CENTRAL AVE STE 

1550, PHOENIX, AZ 85012

Request to increase bandwidth from 5 to 10M 

and add 5M QoS on existing circuit

MARICOPA Centurylink Increase existing bandwidth $539.00 $0.00 

1/28/2014 1/28/2014 40869 N/A DC 896 S COOK RD, SAFFORD, 

AZ 85546

Port 1FB to DID onto existing RTI GRAHAM Centurylink Change in existing service $0.15 $1.00 

1/29/2014 2/3/2014 41006 39867 DT 3737 N 7 ST, PHOENIX, AZ 

85014

Request for DSL Standalone - Temporary 

Service

Month to Month

5M Down/896k Up

MARICOPA Centurylink Agency Selection $57.99 $149.99 

1/31/2014 1/31/2014 41169 N/A DT 1221 S 2 AVE, TUCSON, AZ 

85713

Port existing DID# to another Route List Index 

and BTN

MARICOPA Centurylink Change in existing service $0.00 $0.00 
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